
DUTTON PULLS OUT OF MALVERN SHOW

PREAMBLE

Having been messed about by the show organisers for 2 ½ months (and I use the word “organisers” in the loosest 
sense of the word) we have taken the decision not to exhibit. Life is far too short to deal with incompetent 
companies.

THE REALLY BORING STUFF......

This is the paper trail (we have retained all emails regarding this matter)

1/ Jan 06 they sent show info, we made a decision to only take stand 1 or 8.

2/ Jan 24 during telcon with Cooling he confirmed stand 1 had already been taken and that we could have stand 8. 
This formed a legally binding oral contract

3/ Jan 26 he emailed “I will put you in stand 8” 

4/ Jan 27 we re-confirmed stand 8 by email (attached copy of our application) clearly stating “stand 8”

6/ Feb 06 still not received confirmation of stand 8 or vat invoice so emailed AGAIN. 

7/ another 2 weeks went by STILL waiting for confirmation of stand 8 and vat invoice (it eventually arrive Mar 03 
some 1 ½ months later) Attached their invoice clearly stating “stand 8”. 

8/ Have been in contact with various "others" who have sent us copies of the stand details still being sent out by 
Cooling in early March. It’s identical to the one we were sent on January 06

CONCLUSION

It is patently obvious that they screwed up big time and sold stand 8 to 2 different companies. Rather that 
admitting they screwed up they have now dug themselves into an even deeper hole by pretending that we had “at 
all time” really wanted stand 7 (we have never even mentioned stand 7 this year) This is from their last email we 
have received from them it doesn’t make any sense dated Mar 04 clearly showing that they don’t even  know their 
own site plan layout:-

“Rest assured, your stand—whether it’s now called number 7 or number 8—is still in the same spot as last year as 
we agreed; the number change just matches the current hall layout”.

According to them the “new” site plan “the number change just matches the current hall layout” shows stand 8 in 
exactly the same place as every other stand ie identical to the Jan 06 site plan, it’s the SAME site plan.

Needless to say we will be requiring our £120 deposit returned

We are all aware they had already cancelled their last Kit Car Show in Lincoln and have no confidence in this 
company………..

Personally if I find myself in a hole I usually stop digging 








